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Recognizing our Volunteers
April is National Volunteer Month
Volunteers come to gain experience, while others come to find meaningful social engagement or to
give back to the community. Regardless of their motivation, most volunteers believe that they are
much richer by giving their time because they receive so much more in return. What is clear is that all
of the volunteers bring a range of skills and experiences that are invaluable.
April, National Volunteer Month, is about inspiring, recognizing and encouraging involvement in the
community. It is about taking action and encouraging individuals to be at the center of social change
– discovering and actively demonstrating their power to make a difference.

Volunteer Recognition
To thank the hundreds of volunteers that support our mission each year and play such a huge role in
the CAS, we are once again looking forward to hosting the Volunteer Recognition Ceremony. This
year’s event will take place on April 30th, 2015 from 5:00 to 8:00 pm in the Gloucester room at the
Children’s Aid Society of Ottawa, 1602 Telesat Court, Ottawa. Please join us in recognizing all our
SUPERHERO volunteers and celebrating the honoured volunteers who have achieved their 5, 10 and
15 year milestone. This year we are honouring:

.
You may not realize
this but you are
the real life

SUPERHERO
in the lives of all the
children and
families you have
helped.
Thank you for
volunteering!
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5 year milestone
• Elyse Ford - Lead Tutor/Mentor (5 yrs in 2013)
• Billie-Jo Duffield - Social History Writer (5 yrs in 2013)
• Zygmunt Giller - Drive Program (5 yrs in 2013)
• Ron Arden - Drive Program (5 yrs in 2013)
• Susannah Taylor - Holiday Gift Program (5 yrs in 2013)
• Andrejka Lokar - Tutor-Mentor Program and Special Events ( 5 yrs in 2013)
• Hugh Penton - Social History Writing (5 yrs in 2014)
• Anne Caron - Holiday Gift Program (5 yrs in 2014)
• Elizabeth Fennelly - Adoption Speaker and Family Visitation Program (5 yrs in 2014)
• Chris Pennings - Family Visitation Program (5 yrs in 2014)
• Devona Fougere - Preschool Program (5 yrs in 2014)
• Susan McCarthy – Preschool Program (5 yrs in 2014)
• Taylor Graf - Tutor/Mentor Program (5 yrs in 2014)
• Sharon Guillemette - Infant Stimulation Program (5 yrs in 2014)
10 year milestone
• Madeleine Lussier – Holiday Gift Program (10 yrs in 2013)
• Pearl Milliken - Drive Program (10 yrs in 2013)
15 year milestone
• Emily Davis - Photographer (15 yrs in 2014)
• David Gibb - Social History Writing (15 yrs in 2014)

We hope to see you there in great numbers!

Drive Program
Did you know…

The positive
effects of
volunteering are
vast. The act of
volunteering
possesses an
intrinsic
socializing
process that
empowers
individuals to be
civic minded and
allows for the
appreciation and
understanding of
those that require

Things are happening at the drive desk! Boy oh boy have we have been busy! For those of you who
don’t know, we have three wonderful drive clerks who coordinate approximately 500 drives per week
amongst an amazing group of 30 volunteer drivers. We drive children to and from school, access
visits, daycare and appointments, just to name a few. The support provided by our drivers is vital to
the work we do here at CAS. It allows our workers and Child and Youth Counselor’s to spend time
supporting our families and carrying out daily tasks associated with busy caseloads.
We have seen beautiful relationships develop between our drivers and the children they drive. We
strive to offer these children consistency. Drivers do more than drive children; they ensure their
safety, lend an ear when needed and offer comfort to children who require it. They will hold their
tiny hands, play with them in the waiting area, read them stories and often times go out of their way
to make a child feel safe. Thanks to our volunteer drivers, we have been able to avoid the replacement
of children to another foster home and children are able to stay at the same school they know and
love. This is very important in a child’s life and we can’t do it without our volunteer drivers!

Thank you for all your hard work, dedication and flexibility.
We appreciate each and every one of you!

Tutor/Mentor Program
The group mentor sessions are just one of the ways that CAS addresses the needs of its youth. For the
past two years, mentors from Volunteer Services have been assisting the Education & Youth
Transition Team and the youth they work with. Mentors are paired with a youth looking for
assistance for an hour or more on Wednesday evenings when the CAS Teens (CAST) group meets.
Both French and English speaking youths have been served by our dedicated volunteers.
From November 2014 and continuing through April 2015, a committed group of 9 CAS mentors are
sharing these weekly Wednesday sessions.
So far they have assisted youth with:
• Completing university and college applications
• Filling out scholarship and bursary program applications
• Searching for jobs
• Locating suitable housing Discussing career areas
The volunteers have been open, flexible and responsive to the needs of the youths. Youths, mentors,
workers and caregivers all see tremendous value in these interactions!

A huge thank you to our mentors!

assistance.
(Brown, 1999)

Further to the Group Mentor sessions, the Tutor/Mentor Program continues to grow and change the
lives of children thanks to their commitment.
As of today, there are 76 volunteer tutors/mentors sharing their time and knowledge with children
who are receiving services from The Children’s Aid Society of Ottawa. The search never stops, and
we continue to look for those interested in supporting this program. Volunteer Services is
transitioning to a new database. This will directly impact on tutor/mentor assignments. In order to
provide an easy transition, training will be provided to volunteers in the upcoming months.

"I continue to believe that if children are given the necessary tools to
succeed, they will succeed beyond their wildest dreams!"
~ David Vitter, U.S. Senator

Preschool Program
In addition…
Volunteering
fosters a
connection to
community and a
responsibility to
ensure all have
the opportunity to
lead safe, healthy,
fulsome lives
(Flanagan et al., 1999).

One of the other ways that volunteers help out at the Children’s Aid Society is through the Headstart
Program, which has been blessed over the years with many awesome people donating their time. We
are doubly blessed that some stay for long periods of time, even up to 20 years!
Recently, I was asked why I believe they stay. I believe they stay because there are always lots of
needs... Headstart is a busy program! The group currently consists of 10 toddlers and a group of 16
preschoolers, and their needs are endless. Sometimes people ask the teachers, “How do you do this?”
The truthful answer is that having volunteers, one in each program every day makes for 10 volunteers
that provide a fun, loving and efficient program.
The volunteers provide the additional attention children require to build relationships, use language,
and develop trust. They also help provide all the “labours of love” such as wiping little noses,
washing beautiful faces, holding an ice pack on a booboo, wiping tears, and giving the best hugs ever.
Volunteers make a difference every time they interact with a child. I also believe they stay because
the Headstart Team is awesome. The volunteers are welcomed with open arms, and appreciated daily
by the teachers.
Headstart was originally staffed by volunteers when it was founded in 1968 and their dedication has
enriched the children’s lives ever since, and for that we are most grateful!

Janie O’Leary, Supervisor, Headstart Nursery School

It also breeds
further citizen
engagement,
essential for
community
prosperity
(Reitsma-Street et al., 2000).

Further,
volunteerism
engenders
positive sociopsychological
characteristics
including trust,
reciprocity and
cooperation
(Bellah et al., 1985.)

Infant Stimulation Program
Volunteers in the Infant Stimulation Program (ISP) help consistently with the youngest children who
receive services from CAS. From transportation to infant care, our volunteers are an essential part of
our multi-disciplinary team.
The volunteer drivers assist with transporting infants and vulnerable parents to our program weekly.
In addition, a team of volunteers provide ongoing support to the members of the staff within the ISP.
Volunteer support has included listening to and assisting staff and parents within the room and safely
caring for the infants to allow parents to participate in the parenting group portion of our program.
Additionally our volunteers have assisted with the room preparations, parent skills teaching, child
development screens, and clean-up at the completion of each session. Some of our volunteers have
contributed to the program through the organization of fundraising activities to purchase toys and
supplies used in the program.

Thank you to each of our volunteers for your time and commitment to
making the Infant Stimulation Program an ongoing success!
Chrisy Tremblay, Facilitator, Infant Stimulation Program

Holiday Gift Program
As one of the most visible campaigns at the CAS, the Holiday Gift Program owes much of its success
to the work of volunteers. Thanks to the generous donations from our community members, over
1700 children received gifts for this past Holiday Season. In addition, 133 families received full
sponsorships which helped with food, toys, clothing and household items. Our wonderful team of 15
volunteers helped make this happen by working long days screening, organizing, and picking up these
donations. Thank you to all who have contributed! You have made a difference in the lives of the
families we work with.

Furthermore…
The Children’s
Aid Society’s
work in Ontario
has a long history
of volunteer
involvement,
with much of the
Society’s work
being carried out
by volunteers
until the 1920s.

Social History Writing Program
Over the last five years our unit has had the pleasure of working with a volunteer social history writer.
It was a team decision to request, from the Society’s Volunteer Service Department, a volunteer who
could assist us with the important task of writing social histories and to this day it is one that we have
never regretted. A child’s social history is used for many purposes and referred to often in decision
making. It is in essence the child’s story. It details their family history and their time in care. It
includes important information such as the child’s educational history, medical information,
relationships to family and caregivers, recreational activity, providing an overall picture of who they
are.
A social history provides those reading the document a picture of the child today and what they have
experienced in their life. The important task for the social history writer is to present the child’s life
story accurately and with as much detail as possible. The writer needs to record the facts of the
child’s life prior to and during the time they are in care while remaining sensitive to the challenges
that the child and the family may have experienced during those times. The social history is shared
with those working with the child, the ministry, and often is read by the child themselves. Our
volunteer social history writers have a wonderful gift for telling the children’s stories. We enjoy
working with them and truly appreciate the skills and respect they bring to the child’s social history.

Joanne Cluff, Supervisor, East Side Team

Family Visitation Program
Today, Ontario’s
Children’s Aid
Society
volunteers
continue to
provide valuable
contributions that
enable Agencies
to provide
enhanced services
to children,
youth, and their
families. They
represent diverse
cultural, racial,
ethnic, and
religious
backgrounds.

Volunteers in the Family Visitation Program work to support children in maintaining a positive
relationship with their family members, which is critically important in everything we do when
offering child protection services. When a child comes into the care of the Society, the trauma of
separation from their parents/primary caregivers, as well as from their siblings and others in their lives
can be as harmful to the child as the initial concern that led to their need to be removed from their
home.
The Program offers guidance to families, volunteers, and workers for creating child and familyfocused opportunities that will hopefully improve their relationships, while facilitating safe and
permanent plans for children in a timely manner.
The Program uses the following guiding principles for supervised visits between a parent and child:
1. Ensuring the safety and the welfare of the child, which would otherwise be at risk;
2. Helping to normalize family contact and facilitate improved parent/child relationships.
Volunteers/staff are available to ensure children are safe within the group setting at all times. Some
groups offer a facilitated group activity time, like what families might experience at a community play
group. Volunteers/staff supervise the visits in a group setting to ensure safety, facilitate healthy
parent/child interactions, and make note of attendance and significant issues that arise.

On behalf of our children, youth, and families we work with, we want to thank
all the volunteers that make their visits safer, more enjoyable, and respectful.
Maryse Dubé, Supervisor, Family Visitation Program

Finally…

Special Assignments
Clothing Boutique

At the Children’s

Some of our assignments may be behind the scenes but their work is just as important! The clothing
boutique is keeping up the wonderful work in providing valuable resources to the foster families and
the clients of the CASO.

Aid Society of
Ottawa,
volunteers
possess a wide

Thank you to the dedicated team of volunteers at the boutique who
contribute over 40 hours of their time each week!
Volunteer Clerical Program
We would like to highlight the volunteers who contribute their time to complete the clerical
assignments which include, photocopying, scanning files, filing, assembling brochures, delivering of
donations, and much more. Their help is invaluable to accomplish the work that we do.

We thank you all!

range of skills
and have the

Training Opportunities

capacity to fill
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various roles.

May:

Regardless of the
volunteer, the
Society tries to
match volunteer
interests,
availability, and
skills with the

June:














Non-Violence Crisis Intervention Certification (April 20-21)
Anti-Oppressive Practice (April 22-23)
Car Seat Safety (April 22)
Active Listening for Tutor/Mentor Volunteers (May 2)
Non-Violence Crises Intervention Certification Recertification (May 14)
Addictions Training (May 13)
Clinical Interviewing of Children (May 14-15)
Car Seat Safety (May 20)
Driving Instruction (May 26)
Lunch and Learn: Behavioral Based Interviewing (June 10)
Car Seat Safety (June 17)
Anti-Oppressive Practice (June 23-24)

Seeking Volunteers
Drive Program:

We need volunteer drivers for school drives from 7:00to 9:00 am
and 2:00 to 5:00 pm.

Tutor/Mentor Program:

There is a constant need for French speakers and people who live on
the outskirts of Ottawa. If you know of somebody who may be
interested, please refer them to Volunteer Services.

Social History Writers:

We are in need of French Social History Writers

best possible

Changes at Volunteer Services

volunteering

Since the last Volunteer Newsletter, we had some staff changes at the Volunteer Services.

opportunity.

•

•

•

Jason Benjamin, one of our Drive Clerks, left us in January 2015 and we wish him the very
best. We are very fortunate that we were able to hire Christina Achille to take this role, please
join us to welcome her on board.
From January to April, Isabelle Guindon, Volunteer Services Supervisor, is on an educational
leave and André Fontaine was able to come back to help out until she returns at the beginning
of May, 2015.
Volunteer Services has purchased a Volunteer Management Software – Better Impact. This
will greatly improve the management of files in Volunteer Services. Volunteers will be
invited to learn how to use this software in late spring early summer.

“It is what difference we have made to the lives of others that will
determine the significance of the life we lead.” ~ Nelson Mandela

